
Sender‘s address:

Company (if applicable)

Contact person

Street address

Zip code, City

Customer ID

Country

Phone

E-Mail

Send to:

Clearaudio electronic GmbH
- Service - 
Spardorfer Straße 150
91054 Erlangen
Deutschland

Phone	 + 49 9131 40300100
Fax	 + 49 9131 40300119
service@clearaudio.de

Reason for return:

	 Warranty repair (please provide invoice)					     Request for repair quotation 
											           from	           €
	 Service repair								      

	 Exchange

	 Other:	  

	 Return for credit (advance exchange already received)

Please describe the fault of the product to be repaired as precisely as possible. This will ensure swift handling of your 
enquiry. If a product is returned with no fault details we reserve the right to charge a processing fee (50 €) to cover the 
cost of fault diagnosis.

Products should always be packed properly. Please use the original packing for the return shipment to avoid the risk of 
damage during transportation.

Product description Serial number Date of purchase

When does the fault
occur ?

	 always
	 sometimes/occasionally
	 during operation
	 other (please specify) 

Description of fault:

Date Signature

Please note our general trading conditions at: www.clearaudio.de

clearaudio electronic GmbH
Spardorfer Straße 150 ۰ D-91054 Erlangen ۰ Fon: +49.91 31.40 300 100 ۰ Fax: +49.91 31.40 300 119 

 E-Mail: info@clearaudio.de ۰ www.clearaudio.de ۰ www. analogshop.de

Return delivery note
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